RANFURLY CARE SOCIETY NEWS LETTER APRIL 2010

Compliments to Melissa, Glynis, Tom and the artists
For the excellent work exhibited at „Hear me Roar‟ Art Expo 09

Dear Friends of Ranfurly

It is unbelievable that another year has vanished into thin air since we sent the last mini
news letter with the exciting „Duncan House‟ Arkles Bay news. This week ended with a
very poignant weekend with the ANZAC remembrance services – „Lest we forget‟. Then
tragedy struck as New Zealanders were paying tribute to those who lost their lives at
Gallipoli ninety five years ago, three more young Air Force men lost their lives in the
helicopter crash. Our thoughts are with the families as they try and cope with the terrible
news and loss.
Every year the Activity Centre holds a service remembering our own family losses and at
the end of the service we visit the Gate of Remembrance on the corner of Ranfurly and
Manukau roads to lay poppies. This year the student‟s families and staff participated by
sending in photos or written words as to whom they had lost and wanted to be
remembered from the First or Second World Wars.
There have been more staff changes than usual during this last year. From our residential
caregivers we have lost the services of the following people: Jane Thompson, Lynda
O‟Brien, Sara Russ, and Jenny Strecker. All of these ladies left for varying but valid
reasons.
We also lost the services of three
staff members from the Activity
Centre whom we were sad to see go
– Joy Jane, Dagmar Simon and
Shirley Lewis( Shirley does pop
back to us from time to time to
accompany some of the students to
the Operatunity concerts). Joy was
given thank you gifts for her long
service and a quiet farewell which is
what she wanted.
We have however been fortunate to
attract some excellent people for
other areas of our service. A big
welcome to: Diane (Dee) Court,
Joyce Kiel, Suzanne Wright, Lee-ann Wightman, Jenny Lambden, Bobbie Rutherford and
Janet Ingham.
We are pleased to say that since the purchase of our beach house we have managed to
send residents and the occasional students to stay there – almost every week. From
Monday to Wednesday each week we take a different group of people for a mini holiday. I
might add that our residents are just thrilled when they learn it‟s their „turn‟ again! This we
believe benefits everyone as it provides the opportunity for more individual quality time.
In addition to this we have been glad to be able to provide the opportunity (all through our
beautiful long summer) to both our residents and students families to stay for long
weekends at the property. We have had excellent feedback from them all.
We certainly shall never forget or cease to be grateful to the legacy of dear Gwynn Duncan
which has enabled us to have this very desirable property to call our own.
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In early April our CPA
residents enjoyed five
days of fun enjoying the
beautiful long Indian
Summer weather at the
Pacific Park Christian
holiday camp at Papamoa
Beach. The staff Dawn
and Melanie wrote a diary
of the stay which Val has
put together along with
some fab photos.

These are my favourites, the holiday makers chatting with the locals in the hot pool, and
the sheer delight shown by Murray having fun and the group in front of the giant Kiwi fruit
at Te Puke.
A note from Cornwall Park and Emily:
I have now been working as Coordinator at Cornwall Park Avenue for over a year, (I can
hardly believe it either!) and wanted to let you all know what a wonderful year it has been.
The residents (and staff) at Cornwall Park have so much fun and we all find ourselves
giggling together at least once a day. There is a strong sense of family and the staff team‟s
achievements in making this a supportive, fun and loving environment and home for all our
residents.
In the last year, Cornwall Park residents have achieved some wonderful goals such as
going to the viewing platform at Sky City to admire Auckland‟s skyline, to a car rally, to a
pop music gig, to the observatory to see the night sky and to a nightclub to dance the
evening away, to name but a few. We have also celebrated 12 birthdays in style, had a
wonderful Christmas BBQ, been to many shows and productions, have welcomed two new
residents to Cornwall Park, Craig and Frances who have very quickly become part of the
family. More recently, seven residents were lucky enough to have the opportunity to go on
holiday to Papamoa, where they had a wonderful time reliving their youth on a Merry Go
Round, seeing the smallest pony in the world (apparently), visiting Whakatane and relaxing
in the evenings in a hot spa.
Back to Linda‟s narrative (ramblings)
Life style plan goals for the past year have been very interesting. I have just looked
through some of the recent goals achieved and to put it mildly can only say WOW, what a
selection!
Kelly Tarleton‟s Underwater World
Co-pilot‟ ride in a Big Mac truck around Auckland.
Michael Jackson‟s movie „This is it‟ plus many other movies including some in 3D
Cirque du Soleil show
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Visit to a brewery / pub for lunch
Ride in an American Vintage car – a „Paige Daytona „1922
Waiheke Island for the day
Butterfly Creek and the Zoo
Hamilton, to have lunch on the steamboat
Touch Compass Performance of Harmonious Oddity
Sky Tower for the view and a meal
Catch the train at Market Road and travel to Britomart
Four modes of transport in a day: a bus, a train, a ferry and a horse and carriage
Visit Sheep World, 4 kms north of Warkworth
Sledging at Snow Planet
Ardmore Airport to see the War Birds
Ten pin bowling at Manukau Super Strike
Go Karting Experience
Ellerslie horse races for a little flutter and dinner
Play a 9-hole round of golf at a „proper‟ golf course
Rainbow‟s End Theme Park
Visit the Kiwi Valley Farm Park in Henderson Valley
Alexandra Park for the harness racing
Horse riding at Ambury Park
Glenbrook Vintage Railways for a visit to the Café
Food and Wine Show at the ASB showground
The Starlight Express show
Dolphin Explorer for a Whale and Dolphin Safari in the Hauraki Gulf
The most recent was on the last day of March when Christie Ryan met the Shortland Street
cast and collected autographs from the Stars! This was all due to Christie‟s effort of
copying into a folder every TV guide, Women‟s Weekly, Women‟s Day reviews of the long
running show that she could lay her hands on which really impressed the interviewer. It is
almost impossible to get past the receptionist in the studio foyer so this was a real coup
organised by Sara Russ singing the praises of Christie and helping make her dream goal to
meet the cast become a reality.
We must impress on all the families that use our service that the Life Style plan meetings
are a very important annual meeting which is seen by the auditors as a measure of the
service we provide. Please help us out on this one official meeting per year by being
available in order that they proceed on time within the requirements of the MOH

.

Christmas now seems in the dim and distant past – a big thanks to Val and Dawn for
staffing Duncan House for three weeks from Boxing Day which meant that twenty residents
were able during that period to enjoy the summer holiday break at the house. They had a
ball and really relaxed just enjoying the holiday ambience, the sea and having fun.
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Now onto more mundane things though equally important, the influenza vaccinations were
given to all residents (whose families had consented to) and those staff wanting to in
March. The Special Olympics prize giving and disco night was held early December with
the Indoor Bowls starting again on 22 March at Ranfurly„s Activity Centre hall, and the ten
pin bowling Ribbon day was held 27 March. Jill who helps the bowlers said there were
plenty of ribbons which came home as evidence of their success! The Whangarei Regional
Games will be on the 15 May this year.
Staff Training has taken a priority again with a
variety of interesting courses including:
The University of Auckland Evidence based
Practices for Promoting Independence and
Enjoyment among People with Severe
Intellectual Disabilities, Behaviour
Management and Problem Solving, EMA
Preparing for an ACC audit, and the MOH
health and Disability Standards - Open
Disclosure and what it means. We have now
planned and arranged for all staff to attend CPI
(Crisis Prevention Intervention) training and a further course on Challenging Behaviour.
The SAMS three day audit from 7-9 December in the Ranfurly home went very smoothly
with the auditors speaking to most of the residents, families, and staff. We received an
excellent verbal feedback about the services we provide. From the interviews and the
auditor‟s observations, they came to the conclusion that the Residents, staff, families and
management had an excellent rapport resulting in a happy home and lifestyle for the
residents. Then on 2 March we were visited by Mark Jorgenson and Anne Bell contract
managers from the M.O.H. They congratulated us on our „outstanding‟ SAM‟s Audit result
and we were advised that the M.O.H were very aware of the result. Music to our ears!
The Ministry of Social Development Contracts manager visited the Activity service on 30
September and was extremely happy with the service we provide. Their Christmas card to
us said „Hope you have a Merry Christmas, thank you for being there.‟ Another bonus!
I am pleased to say that the service provided by the Personal Advocacy Trust members has
really picked up pace with three new advocacy visitors. Sarah Lassalle has visited us
several times in her capacity as the Auckland East District advisor for the Personal
Advocacy Trust. Yes finally, you will be pleased to hear that they have something
underway for these residents. Sarah will be holding a Personal Advocacy Trust meeting for
families in the Activity Centre Hall 15 May 2010. You will be contacted by the trust.
Activity Centre
Drama was hugely successful with a twist this year in that Brett produced three short
movies which were shown over two nights on 15 & 16 October in our movie theatre which
was set up last year. The Ranfurly Players are a group of diverse performers with
intellectual and physical disabilities. With their passionate energy they create a unique and
distinctive visual language for video and theatre. The Art and Drama are both focussed in
getting people to be part of the wider community and bring the wider community into
Ranfurly and by the integration we are maximising the potential of students self
confidence, etc.
The Central Leader wrote an excellent preview of the Ranfurly Player‟s movie achievements
and the premier of the Movie night 15/16 October. There were three films; Ranfurly Hospital
based on their favourite local soap opera, Shortland Street and then we had the excitement
of two short films, Jaws and Twilight Zone.
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In 2010 the International musician Moby created a contest for his single „Wait for Me‟.
Filmmakers were invited to submit a video to the website genero.tv/watch-video/2082 . The
Ranfurly Players created a wonderful performance in this video competition filmed on the
Wild West coast of Aotearoa. Thanks to all of you who voted!
We have recently created our own YOUTUBE page where we have placed quite a variety of
drama productions, movie clips and items of interest displaying the students various
talents. You can view these at WWW.youtube.com and search for the Ranfurly Players. As
we meet new families that are seeking programmes for their family member we have
become very aware of the modern family and their expectations towards the latest
technology.
We are in the process of working with a graphic designer to create a new pamphlet which
features all the Ranfurly services. Our first and only pamphlet was designed in 1996. Our
web site is currently being developed which will also provide direct links to our new
youtube site deigned to exhibit our drama highlights and achievements.
Ranfurly has endeavoured to be creative in many areas, be it from Drama through to Art.
This year we had our third art exhibition which was a tremendous success. The evening
opened with our Contemporary dance group display and displayed a myriad of artistic
endeavours from pottery to embroidery, beading mosaics and of course many creative
paintings. This is another event where we try and bring the community to us. The last
exhibition attendance certainly confirmed this is a reality.
Another new feature was the combination work between the Art department and the
computer group in producing an animated movie of Lewis Carroll‟s classic story of Alice in
Wonderland. All the background pictures and Characters have been painted and designed
by the students in the art class. From the conception of these scenes to implementing the
voiceovers, (which were done by the Staff) the taking of many hundreds of photos: (which
were then put into motion by timing each photo to a duration of 0.125 sec) it took 11
months to finish this project.
The weekly Gym Sessions with Patrice our Personal Trainer from „Gym and Tonic‟ have
been excellent and raised the level of personal fitness for several of the students. Health
and Fitness is a big part of the timetable and activities which are met in a variety of ways,
swimming, line dancing, gardening, dancing, indoor sports, walking when exploring
Auckland, chair exercises and of course gym work with exercises and time on the treadmill
etc. Yoga has continued on a weekly basis which provides excellent stretching and
relaxation for the students.
We work closely with a wide range of voluntary groups in the community to ensure
students are well supported. Sadly it has become increasingly difficult to get employers to
offer options to our students, (small employers are more than 90% of the work force in NZ)
feel the supervision time and input required to meet the OSH Standards would be too
difficult. However we access over fifteen different places in the community for either
voluntary or paid work. This year George arranged a new venture in the field of Volunteer
work in the community. We are working alongside the Red Cross service each Tuesday
helping with the Meals on Wheels programme.
We continue to liaise with and have established good links with the local Te Unga Waka
Marae and with wider cultural groups. There is a small group who attend the local Marae
on a regular basis for classes in language, kapa haka, history, and cultural awareness of
Tikanga Maori. The Government funding subsidy for this course was stopped last year so
we are fortunate that the Marae have decided to sponsor the course along with the student
koha – resulting in the students feeling they are part of the Marae whanau.
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Glynis‟s „Visions of Culture‟ group and the „Maori‟ group recently joined forces to visit the
Manurewa Marae to increase their awareness of the group‟s project on the story of the
Manurewa Marae and the legends of the two brothers and their kite.
This year‟s Activity Centre focus is on placing younger school leavers by becoming more
involved with the Transition agencies. This year we are committed to trialling school
leavers with the possibility of more to come as there is a chronic shortage of providers in
this area. We are keen to increase the ratio of the under 30.s year old in our programmes.
Incidentally we have recently started a small day service in the residential home to cater for
those residents who are 65 or over. Funding from the MOSD discontinues once you turn
65. The residents are really enjoying the slower pace with Susanne from 10-3pm daily.
They are out and about daily for either a walk, enjoying a coffee, movies and shopping etc.
The girls from Baradeen College continue to come to the Activity Centre each week, and on
their „Social Justice Retreat Day‟, four, „year twelve‟ students visited the Activity Centre for
a few hours.
General
On to a lighter note now – I thought this newsletter would be a good opportunity to take
you behind the scenes and give you an insight into some of the day to day administration
required for the Ranfurly properties in regard to the Repairs and Maintence! This year
along with the usual washing machine and appliance repairs there has been major
maintenance and refurbishment completed.
Ranfurly House:
All bedrooms have been Gib-board lined for insulation, plastered and painted making them
warmer and the insulation more environmentally friendly. This is certainly a great
improvement. „Virtuoso Landscapes‟ landscaped the property including the grassed area
outside the dining room by the fale. This has made an enormous difference for the summer
barbecues. Downstairs, outside the flat, two large planters were placed to add privacy and
provide attractive plant screening. Mike and his team in the garden group have worked
hard this year landscaping and tidying the grounds making an excellent job of clearing the
path down to the Pottery Room. In March/April the hallway medicine cupboard, the
cleaning products storage room, and the record cupboard were redesigned. It is all looking
very smart now with new flooring and fittings and on the practical side is perfect for
administering the resident‟s medications.
Duncan House (Arkles Bay):
Our friendly builder Don McBeath replaced all the security window stays, replaced the
pergola roof, gutted the old shower to create a practical bathroom complete with a walk in
shower along with new flooring, a new vanity and safety steel handrails. This is certainly a
big improvement both functionally and aesthetically! Please remember that Society
members are very welcome to use this facility when it is not in use by residents/students.
We are only a phone call away!
A new fence was built to enclose the property, and Armstrong Alarms fitted an alarm
system. A major project was undertaken when we elected to be connected to the town
water supply. In order for this to occur we replaced the existing water cylinder and
installed the new mains pressure cylinder. The water now flows from the taps (instead of
trickling). This was another major expense, connecting to the town supply, but a
necessary reassurance that with constant visitors during the summer and winter months
we are not going to run out of water!
In addition to the major projects that we have undertaken – we have of course tidied the
grounds, and had fun buying garden furniture etc. We have had great fun negotiating good
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deals when shopping for our new furniture, fittings and whiteware. These have included
new beds and linen along with dining room, and lounge furniture and a 32 inch LCD
television!
Cornwall Park Avenue:
This property has had a complete roof refurbishment and we are presently in the process
of completing insulating the units by lining and repainting all the units.
You may recall that for some time we have had plans in place for a building extension at
Cornwall Park Avenue. We are told that “Patience is a Virtue” and ours appears to be
paying off! After a wait of just seventeen short months, we have just received notice from
the council that the first stage „Planning Consent‟ has been approved! One minor hurdle
crossed as we run towards the next – waiting for the council to provide approval to the
building consent – let‟s hope this is not another seventeen months wait!
Activity Centre:
Three Mitsubishi Heat/Air Conditioning pumps have been installed in the Activity Centre to
ensure warmth in the winter and a cool environment for our students/staff on hot summer
afternoons we all remember last year‟s rather sweltering art exhibition evening! We have
just installed new curtains for the hall chosen to match our red stage curtains! The
overhead projector/movie theatre in the hall has proven to be a great asset and is used for
movie nights every alternate Friday evening. You are all more than welcome to join the
crowd. We are planning another Expo this year and I can promise that the air conditioning
will make a big difference to the comfort of the evening for our visitors.
Before we know it, there will be notices for the AGM and the annual Customer Satisfaction
Forms sent. These were formatted differently last year to simplify the completion and
encourage more dialogue from family/whanau/advocate members.
As you can see time never stands still at Ranfurly so to finish we will provide you with just
a small insight into the life of the students and residents at Ranfurly as prepared in a
collage of photographs (not chronologically).
Clive has just reminded me to ask you to put in your diary the Mid Year Ball! The theme
this year is formal wear on Friday 23 July 6.30pm byo and a plate as usual. (Students free
family members $5.00 per person). Sadly I will miss the fun as long ago I booked a holiday
leaving the evening of the 23 July. I will wait in anticipation to hear the gossip and see the
photos!
The evening is planned to be a night of fun with the return of the belly dancers and a staff
recycle fashion parade with the outfits made from recycled goodies - not the staff! When
booking staff will discuss what food to bring but think along the lines of a plate for six
people.
On that note,
Kind Regards and God bless you all.

Linda Nelson
Manager
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